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Special Beginnings
Maternity Program for Blue Cross Community Health Plans™ Members

Special Beginnings is a maternity program that is there for you whenever you need it. This program
can help you to better understand and manage your pregnancy. Join Special Beginnings as early as
possible in your pregnancy and help you and your baby to be healthy. If you are pregnant or have
delivered a baby within the last 84 days (as a Blue Cross Community Health Plans member) you are
eligible to join the program. When you join, you will get:

+ Health Education. You will get information and materials on a variety of topics. You will learn about

how your unborn baby is growing and newborn care. You will also get well-child information that is
helpful for new parents. Other topics include nutrition and healthy life choices before and after your

baby is born.

« Personal Phone Calls. The Special Beginnings Care Coordinator will call you throughout your
pregnancy and after delivery. They will talk about how you and your baby are doing.

Blue Cross Community Health Plans is provided by Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the Blue Cross and Blue Shield Association.
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Personal, Confidential Help

Once you enroll, your Special Beginnings Care
Coordinator will speak with you about your
health and activities. They will also help you
find more pregnancy-related resources if you
need them. Our trained staff will:

« Check on your health and lifestyle to see
if you have pregnancy risks. Risks include
diabetes or high blood pressure.

« Help you find obstetrics (baby) doctors and
specialty care.

« Teach you about prenatal (before birth),
postpartum (after birth), and newborn care.

« Provide access to a 24-hour, toll-free
telephone hotline staffed by trained
registered nurses (1-888-343-2697).
The 24/7 Nurseline includes access to an
audio library with health information.

Join Today

For questions about Special Beginnings,
please call 1-888-421-7781

(TTY/TDD: 711), email
GPD_IL_Specialbeginnings@bcbsil.com,
or text ILTOT to 33633 (English) or
ILBEBE to 33633 (Spanish).

The information you get from the
Special Beginnings Program does not
replace the care you get from your
doctor. It is important to see your
doctor to get the health care you need.

As part of Special Beginnings, you may
be eligible to get a free car seat, portable
crib and/or diapers. You must join
Special Beginnings to qualify.




To ask for supportive aids and services, or materials in other
formats and languages for free, please call, 1-877-860-2837
TTY/TDD: 711.

Blue Cross and Blue Shield of lllinois complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield
of lllinois does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Blue Cross and Blue Shield of lllinois:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats,
other formats)

* Provides free language services to people whose primary language is not English, such as:

- Qualified interpreters
- Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with: Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St,,
35th floor, Chicago, lllinois 60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960,
Civilrightscoordinator@hcsc.net. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (1DD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-877-860-2837 (TTY/TDD: 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-877-860-2837 (TTY/TDD: 711).

SREPIL (Chinese): L WMREEMER T LA LIREEGE SRR - 55208 1-877-860-
2837 (TTY/TDD: 711).

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-860-2837 (TTY/TDD: 711).

Francais (French): ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-877-860-2837 (ATS : 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho
ban. Goi so 1-877-860-2837 (TTY/TDD: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-860-2837 (TTY/TDD: 711).

80| (Korean): F0|: 32015 AFBSIAIE B2, 210 XYl MHAE P22 08314 % AFLICE
1-877-860-2837 (TTY/TDD: 711)HO Z Folsl| FTAMA| 2.
Pycckunn (Russian): BHVMAHWE: Ecnu Bbl roBOpuTE Ha pPyCCKOM SA3bIKE, TO BaM LOCTYMHbI
BecnnaTHble ycnyrn nepesoga. 3BoHuTe 1-877-860-2837 (tenetann: 711).
4u 21 (Arabic):

aall Caila a8 ) 7382-068-778-1 a8 doail | laally Sl 1 655 4y galll Baclisal) cladd b cdall) HSH) iaai S 13 ;aks el

(117 S0

R Hindi): w7 & I 377 B Sora § o e fow Aod & #7191 HgrIAT AU IUAY
1-877-860-2837 (TTY/TDD: 711) WX it H|

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-860-2837 (TTY/TDD: 711).

sl (Gujarati): YUotl: B AN 3fRAAl GlAAL &, A [A:2es AL UL A AHIRL HIZ GUdouU B,
$lot 53\ 1-877-860-2837 (TTY/TDD: 711).

31 (Urdu): st 8 G 50 s G 5 58 0l S 23 (S lead ik (e St - JIS (3 S
1-877-860-2837 (TTY/TDD: 711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-860-2837 (TTY/TDD: 711).

AANnv i K& (Greek): TPOXZOXH: Av it date eAAnvika otn 6drabe
on cag BpioKovTtalL VAINPECTLES YAwWOCO LKA vrootThAp L NG, 0L
omoicg mapéxoviatl Sdwpedv. Kadléort € 1-877-860-2837 (TTY/TDD: 711).



