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Prioritizing Prenatal and 
Postpartum Wellness
Prenatal and postpartum care help support 
you and your new baby. Getting good 
care before, during and after pregnancy is 
important for the well-being of both mother 
and baby. Appointments with your provider 
during all stages of pregnancy support a 
healthy pregnancy and help you to have 
peace of mind. 

Member Services:  1-877-860-2837 (TTY: 711)
24/7 Nurseline:  1-888-343-2697 (TTY: 711) 

Blue Cross Community Health Plans is provided by 
Blue Cross and Blue Shield of Illinois, a Division of 
Health Care Service Corporation, a Mutual Legal 
Reserve Company (HCSC), an Independent Licensee 
of the Blue Cross and Blue Shield Association.

continued on page 2

IL_BCCHP_BEN_Q2NEWSLTR24 233831.0424

continued on page 2



2

Prioritizing Prenatal and  
Postpartum Wellness  continued from page 1

Prenatal Care: Health During 
Pregnancy
 y Early and regular prenatal care is the base of 

a healthy pregnancy journey. These visits are 
your chance to watch your health, talk about 
any concerns and get guidance from your 
doctor.

 y Prenatal visits can include advice for  
nutrition and exercise and screenings for 
genetic conditions, gestational diabetes and 
preeclampsia. This makes sure any  problems 
can be treated early, if needed. 

 y Establishing a strong relationship with your 
doctor gives you support and guidance for the 
ups and downs of pregnancy.

Postpartum Care: Recovery After 
Pregnancy 
 y Your care doesn’t end with childbirth. 

Postpartum care is important for your physical 
and emotional wellbeing as you recover from 
childbirth and adjust to life with your newborn. 

 y Postpartum checkups allow your doctor 
to check your physical healing, screen for 
postpartum depression, offer breast feeding 
support and provide guidance on birth control 
and family planning. 

 y Taking care of yourself is just as important as 
caring for your baby. Reach out for support 
whenever you need it. 

You may be able to get gift cards for completing your prenatal and postpartum checkups.  
Register to get your gift card at Healthmine. Visit BCBSIL.com/BCCHPILRewards or call 1-877-860-2837  
for more information. 

Knowledge and Support are 
Available to You
 y You are not alone. Reach out to friends, family 

and your health care team for guidance and 
support along the way. 

 y Learn about the importance of prenatal care 
and advocate for the health and well-being of 
you and your baby.

 y Trust your instincts and listen to your body. 
You know yourself and your baby better than 
anyone else.

Special Beginnings is available to help 
you through your pregnancy and beyond. 
Call 1-888-421-7781 for program information. 

Sources: The Centers for Disease Control 
and Prevention and the American College 

of Obstetricians and Gynecologists

http://BCBSIL.com/BCCHPILRewards
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Importance of  
Well-Child Visits
Well-child visits are important even when your 
child is not sick. Well-child visits or pediatric 
health exams can help your child stay healthy 
and avoid or catch health problems early when 
they are easier to treat. 
Regular well-child visits help: 
 y Track growth and development, including 

height, weight and Body Mass Index (BMI) 
percentile according to age 

 y Monitor normal milestones of your child’s 
social and mental development and learning 
abilities according to age

 y Provide an opportunity for discussion with 
your child’s doctor about physical activity and 
safety measures such as wearing a bike helmet 
or using a seat belt

Discuss Health and  
Development Concerns
Make a list of topics you want to talk to your 
child’s doctor about when you visit them, such 
as developmental behavior, sleep habits, eating, 
physical activity or social development. 
Talk with your doctor if you are struggling with 
making ends meet, navigating special education 
services or general community supports like food 
pantries. These needs are also a vital part of your 
child’s health.

Schedule Vaccinations and  
Health Screenings
Vaccinations throughout childhood are important 
to help provide immunity before the child is 
exposed to potentially life-threatening diseases. 
Visit https://www.cdc.gov/vaccines/schedules/ 
hcp/imz/child-adolescent.html for guidance on 
vaccinations your child may need.
Health screenings for physical, behavioral, 
developmental, dental, hearing, vision and 
lead can identify potential health problems. 
Many childhood health problems can be 
corrected so they are not carried into adulthood. 

https://www.cdc.gov/vaccines/schedules/hcp/imz/child-adolescent.html
https://www.cdc.gov/vaccines/schedules/hcp/imz/child-adolescent.html
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How to Prepare for the  
Well-Child Visit
To get the most out of your visit, follow these 
simple steps to prepare:
 y Make notes about your child’s health and 

development. Include any changes in behavior 
or family routines. 

 y Write a list of questions. Encourage teenagers 
to ask questions about their own health.

 y Gather information that might be helpful for 
your doctor, such as information from school 
or childcare.

Regular well-child visits will create strong 
relationships among doctors, parents, caregivers 
and children. Make sure your child sees their 
doctor for well-child visits, and it will assist in 
raising a healthy child.

You may be able to get gift cards for completing 
your child’s well-child visits and scheduled 
vaccinations. Register to get your gift card at 
Healthmine. Visit BCBSIL.com/BCCHPILRewards or 
call 1-877-860-2837 for more information. 
If you need transportation assistance for 
your child’s doctor’s appointment or medical 
needs, call ModivCare at 1-877-831-3148 
(TTY/TDD: 1-866-288-3133).

Sources: Centers for Disease and Infection 
Control and Prevention (CDC) and 

American Academy of Pediatrics

http://BCBSIL.com/BCCHPILRewards
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Register for Blue Access 
for Members℠ to stay 
informed about your 
health care. BAM℠ is a 
secure online portal where 
you can view your health 
plan info instantly.
With BAM, you can:
 y Access your digital member ID card anytime
 y Update your communications preferences
 y Find doctors, health care providers, 

pharmacies and hospitals
 y View your claims and prior authorization 

information
 y See health care benefit information

Register today at: https://mybam.bcbsil.com 

 

New BAM Features 
Just Rolled Out: 
 y Health Risk Screening (HRS): 

Take the HRS to find out more about 
your health care needs. You may 
qualify for additional services.

 y Gap in Care Alerts: Get alert 
messages through the message 
center of new health 
actions for you to take.

 y Medicine Cabinet: View general 
drug information such as how to 
take medications, common uses, 
possible side effects and more in the 
enhanced drug search. You can also 
view current and past medications.

https://mybam.bcbsil.com
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Contact Information Updates
Recently moved, changed numbers or email addresses? 
You can update your contact information on the state’s website, or you can call member services. 
https://hfs.illinois.gov/medicalclients/addresschange.html.

Member Rewards
Some of the rewards are redeemed for gift cards through BCCHP IL Rewards. To get started, you need 
to register for BCCHP IL Rewards. Register at BCBSIL.com/BCCHPILRewards or download the BCCHP IL 
Rewards mobile app. You will need your member ID card, date of birth and email address to register. 
Call Member Services at 1-877-860-2837 for help signing up for BCCHP IL Rewards.

https://hfs.illinois.gov/medicalclients/addresschange.html
http://BCBSIL.com/BCCHPILRewards
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To ask for supportive aids and services, or materials in other 
formats and languages for free, please call,  

1-877-860-2837 TTY/TDD:711. 
 

 

 

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex.  Blue Cross and Blue Shield  
of Illinois does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex. 

 
 Blue Cross and Blue Shield of Illinois: 

  • Provides free aids and services to people with disabilities to communicate effectively with us, such as: 
  ○ Qualified sign language interpreters 

○ Written information in other formats (large print, audio, accessible electronic formats, other formats) 
  • Provides free language services to people whose primary language is not English, such as: 
  ○ Qualified interpreters 
  ○ Information written in other languages 
 
 If you need these services, contact Civil Rights Coordinator. 
 
If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: 
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35th floor, Chicago, Illinois 
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance by phone, 
mail, or fax. If you need help filing a grievance, Civil Rights Coordinator is available to help you.  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 

Room 509F, HHH Building 
Washington, D.C. 20201 

 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf. 

 
 
 
 
 
 



 
 


