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I. SCOPE  
 
This Policy applies to the following lines of business and products: 
 

Line of Business / Product Scope / Plan Scope/Contract Number (if applicable) In Scope [x] 
HMO Commercial X 
HMO Exchange  X 
Health Care Delivery QI HMO Commercial  
Health Care Delivery QI PPOCommercial  
Health Care Delivery QI HMO Exchange  
Health Care Delivery QI PPO Exchange  

 
 
II. PURPOSE 

• To have oversight of the Independent Practice Association (IPA) who coordinates care 
and services to members with catastrophic or multiple complex conditions.   

• To identify the degree and complexity of the member's illness or conditions that are 
typically severe, intensive, and/or require extensive resources. 

• To assist members in the access to care and obtain multiple services through assistance 
of an IPA. 

• To assist members to regain optimal health, aid in obtaining multiple services, learn self-
management and gain improvement in functional capabilities. 
 

III. POLICY 
 
Blue Cross and Blue Shield of Illinois (BCBSIL) will ensure members have access to Complex 
Case Management (CCM) based upon medical appropriateness and cost effectiveness. 

 
IV. CONTROLS/MONITORING  

 
Line of Business 
and/or Area 

Control Requirements 

HMO Controls are detailed in the Policy itself. 
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