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BLUE CROSS BLUE SHIELD IL
POLICY

DEPARTMENT: Health Care Delivery

POLICY NUMBER: Admin 03 POLICY TITLE: Recovery of Provider
Overpayments Due Blue Cross and Blue Shield of
lllinois (BCBSIL)

EXECUTIVE OWNER: DVP, Financial Account BUSINESS OWNER: Manager Financial

Management Services Operations
ORIGINAL EFFECTIVE DATE (IF KNOWN): COMMITTEE APPROVAL DATE:
10/1/2004 10/24/2024

I. SCOPE

This Policy applies to the following lines of business and products:

Line of Business / Product Scope / Plan Scope/Contract Number (if applicable) | In  Scope

[x]

HMO Commercial X
HMO IFM X
HMO Government

PPO Commercial X
PPO IFM X

PPO Government

Il. PURPOSE

To facilitate the recovery of overpayments due BCBSIL.

lll. POLICY

The Payment Recovery Program (PRP) allows Blue Cross and Blue Shield of Illinois (BCBSIL)
to recover overpayments made to BCBSIL contracting facilities and contracting professional
providers in the Commercial HMO lllinois, Blue Advantage HMO, BlueChoice, PPO and
Exchange products Blue Precision HMO, BlueCare Direct, , PPO Exchange and Medical
Assistance Purchase Plan (MAPP) when BCBSIL has determined that payment errors have
occurred. Overpayments may be identified by BCBSIL and/or the provider. Examples of
overpayment reasons include but are not limited to:

» Claim was paid incorrectly, as per the provider’s contract
» Provider posted a credit for supplies or services not rendered



» Provider cancelled charge for any reason
= Coordination of Benefits (COB) Credit or Duplicate Payment received by provider

“Not our Patient”—Payment received by provider that did not render services

» Medicare Eligible or Workers Compensation payment already received

IV. POLICY REVIEWERS

Person Responsible for Review,
Committee Reviewing as FYI,

Title

Date of Review

Grenshinka Osborne Manager Financial 10/2/2024
Operations
Jessica Whaley Provider Network Consultant | 10/8/2024

V. POLICY REVISION HISTORY

Description of Changes

Revision Date

Removed BFC 10/8/2024
VI. POLICY APPROVALS
Company, Division, By: Name Title Approval date
Department and/or
Committee
DVP Financial Alberto Valenciana DVP Financial 10/2/2024
Account Account Management
Management Services
Services
BCBSIL P&P 10/24/2024

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,

an Independent Licensee of the Blue Cross and Blue Shield

Page 2 of 2

Association




BLUE CROSS BLUE SHIELD IL
PROCEDURE

DEPARTMENT: Health Care Delivery

POLICY NUMBER: Admin 03A POLICY TITLE: Recovery of Provider
Overpayments Due Blue Cross and Blue Shield of
lllinois (BCBSIL)

EXECUTIVE OWNER: DVP, Financial Account BUSINESS OWNER: Manager Financial

Management Services Operations
ORIGINAL EFFECTIVE DATE (IF KNOWN): COMMITTEE APPROVAL DATE:
10/1/2004 10/24/2024

I. SCOPE

This Procedure applies to the following lines of business and products:

Line of Business / Product Scope / Plan Scope/Contract Number (if applicable) | In  Scope

[x]

HMO Commercial X
HMO IFM X
HMO Government

PPO Commercial X
PPO IFM X

PPO Government

Il. POLICIES IMPLEMENTED BY PROCEDURE

This Procedure implements the following Policy(ies):

Policy Name Policy Number

Recovery of Provider Overpayments Due Blue Cross and Blue Shield Admin 03
of lllinois (BCBSIL)

lll. PROCEDURE

A. The following refund request process is used when an overpayment is identified by
BCBSIL:

1. A refund request letter is sent to the provider (payee) explaining the reason for the
refund. Request for claim refund (RFCR) letters include a remittance form and return envelope.

Electronic Refund Management (ERM) providers have the option to receive overpayment
notifications via email.

2. If a response is not received from the payee, a follow-up letter/email is sent asking for
payment.
3. If a telephone, written or email response is not received, or if the amount of the

overpayment is not returned within 90 calendar days from the date of the follow-up letter,
BCBSIL will recover the overpayment by offsetting current claims payments by the amount due.
4. Under BCBSIL’s overpayment recovery process, for contracting providers, BCBSIL
calculates the total amount owed to the provider on each individual covered claim for a
particular time period and then reduces that total amount owed to the provider by the amount of



Health Care Delivery-Admin 03A-Recovery of Provider Overpayments Due Blue Cross and Blue Shield of
lllinois (BCBSIL)

the outstanding overpayments that the provider has not already returned to us in a timely
fashion. This offsetting technique may involve claims for Administrative Services Only (ASO)
clients and insured clients.

5. Details regarding the specific overpaid patient account, amount recovered, and
overpayment reason will appear on the Electronic Payment Summary (EPS) or paper Provider
Claim Summary (PCS), as well as the Electronic Remittance Advice (ERA). If applicable, a
summary will appear on the Uniform Payment Program (UPP) Monthly Statement. For
examples of how the overpayment will display, refer to the Billing and Reimbursement section of
the BCBSIL Provider Manual, which is located under the Standards and Requirements tab at
bcbsil.com/provider.

B. The following process is used to submit a refund to BCBSIL:
1. Online — Electronic Refund Management (ERM)

Providers can electronically submit refunds to BCBSIL using the Electronic Refund
Management (ERM) tool. Refund requests can be reviewed and responded to in real time. Non-
UPP providers have the option to refund BCBSIL by check or by letting BCBSIL deduct the
dollars from a future claim payment. For UPP providers, the dollars will be deducted from future
payments. If a provider identifies a credit balance the request may be submitted online. The
refund payment can be submitted by check or deducted from future payments.

Note: Prior to accessing ERM, the provider must be registered with Availity ™
0 For Availity registration information, visit availity.com, or call Availity Client Services at
800-AVAILITY (282-4548).

2. Manual (Paper) Refund Process

Providers without online access may submit refunds to BCBSIL by mail. A Provider Refund
Form must be submitted with payment to BCBSIL, PO Box 94075, Palatine, IL 60094-4075.
The Provider Refund Form is available in the Education and Reference Center/Forms section of
the BCBSIL Provider website at bcbsil.com/provider.

Questions or concerns about this policy should be directed to the assigned Provider Network
Consultant.

Availity is a trademark of Availity, L.L.C., a separate company that operates a health information
network to provide electronic information exchange services to medical professionals. Availity
provides administrative services to BCBSIL. BCBSIL makes no endorsement, representations
or warranties regarding any products or services offered by independent third-party vendors
such as Availity. If you have any questions about the products or services offered by such
vendors, you should contact the vendor(s) directly.

IV. PROCEDURE REVIEWERS

Person Responsible for Review, Title Date of Review

Committee Reviewing as FYI,

Grenshinka Osborne Manager Financial 10/2/2024
Operations

Jessica Whaley Provider Network Consultant | 10/8/2024

Proprietary & Confidential — For Internal Use Only
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Health Care Delivery-Admin 03A-Recovery of Provider Overpayments Due Blue Cross and Blue Shield of
lllinois (BCBSIL)

V. PROCEDURE REVISION HISTORY

Description of Changes Revision Date
No changes 10/8/2024

VI. PROCEDURE APPROVALS

Company, Division, By: Name Title Approval date
Department and/or

Committee

DVP Financial Alberto Valenciana DVP Financial 10/2/2024
Account Account Management

Management Services

Services

BCBSIL P&P 10/24/2024

Proprietary & Confidential — For Internal Use Only
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